EXHIBIT A

Contact Persons to Work with Staff




Contact persons to work with Staff on the following:

a. issues related to processing this application:
(i) Name: Patrick D. Crocker
(i) Title: Attorney
(iii) Mailing Address: 900 Comerica Building
Kalamazoo, MI 49007
(iv) Telephone: (616) 381-8844
(v) Facsimile: (616) 349-8525
(vi) E-mail: pdcrocker@TelecomAttorney.com

b. consumer issues:

(1) Name: Terry Beckman
(i1) Title: Vice-President, Sales
(iil) Mailing Address: 6855 Tujunga Avenue
North Hollywood, CA 91605
(iv) Telephone: (818) 623-2300 *1101
(v) Facsimile: (818) 623-2301
(vi) E-mail: terryb@pacific-centrex.com
c. consumer complaint resolution:
(i) Name: Robert Grant
(i1)  Title: Operations Supervisor
(iii) Mailing Address: 6855 Tujunga Avenue
North Hollywood, CA 91605
(iv) Telephone: (818) 623-2300 *1108
(v) Facsimile: (818) 623-2301
(vi) E-mail: robertg(@pacific-centrex.com

d. technical and service quality issues:

(i) Name: Joshua Ploude
(ii)) Title: - Network Specialist
(iii) Mailing Address: 6855 Tujunga Avenue
North Hollywood, CA 91605
(iv) Telephone: (818) 623-2300 *1128
(v) Facsimile: (818) 623-2301

(vi) E-mail: joshp@pacific-centrex.com




“tariff”’ and pricing issues:

(i) Name:
(i) Title:
(iii) Mailing Address:

(iv) Telephone:
(v) Facsimile:
(vi) E-mail:

9-1-1 issues:

(i) Name:
(ii))  Title:
(iii)) Mailing Address:

(iv) Telephone:
(v) Facsimile:
(vi) E-mail:

security/law enforcement:

(i) Name:
(i) Title:
(iii)) Mailing Address:

(iv) Telephone:
(v) Facsimile:
(vi) E-mail:

Subash Khurana

COO

6855 Tujunga Avenue

North Hollywood, CA 91605
(818) 623-2300 *1128

(818) 623-2301
subashk@pacific-centrex.com

Joshua Ploude

Network Specialist

6855 Tujunga Avenue

North Hollywood, CA 91605
(818) 623-2300 *1128
(818) 623-2301
joshp@pacific-centrex.com

Joshua Ploude

Network Specialist

6855 Tujunga Avenue

North Hollywood, CA 91605
(818) 623-2300 *1128
(818) 623-2301
joshp@pacific-centrex.com




